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1. [bookmark: _Toc455065293]Mandatory System Requirements

	#
	Priority
	Requirement 
	Bidder's Response 

	
	
	
	Response Code 
(M / MC / C / NS)
	Proposal Section/Para
	Proposal Page #
	Comments

	115
	NA
	[bookmark: _Toc455065294]1.1 General Requirements
	
	
	
	

	116
	Mandatory
	The solution shall provide a web portal for role-based user access.
	
	
	
	

	118
	Mandatory
	The solution shall support secure remote access (https).
	
	
	
	

	143
	NA
	[bookmark: _Toc455065295]1.2 Document Management
	
	
	
	

	144
	Mandatory
	The solution shall provide a document management component that enables users to upload or attach documents related to a review.
	
	
	
	

	227
	NA
	[bookmark: _Toc455065296]1.3 Administrative Review Requirements
	
	
	
	

	384
	Mandatory
	The solution shall be compliant with USDA requirements and includes USDA forms, tools, and worksheets pertinent to the Administrative Review.  
	
	
	
	

	274
	NA
	[bookmark: _Toc455065297]1.4 System Architecture
	
	
	
	

	275
	Mandatory
	The solution shall be technologically compatible with NYSED’s infrastructure as described in Section 1.3.1.1 of the RFP.
	
	
	
	

	276
	Mandatory
	The solution data shall be stored on the NYSED equipment in accordance with NYSED IT standards.
	
	
	
	

	278
	Mandatory
	The solution shall provide access for up to:
• 1200 Local Education Agencies (LEAs) (approximately 2 to 10 users per LEA)
•  75 SED staff users  
	
	
	
	

	279
	Mandatory
	The solution architecture shall support at a minimum 50 concurrent internal/external users. 
	
	
	
	

	280
	Mandatory
	The solution shall provide encryption for data in transit using Transport Layer Security (TLS) or other encryption method as agreed upon by NYSED.
	
	
	
	

	281
	Mandatory
	The solution shall provide encryption for data at rest using encryption method as agreed on by NYSED.
	
	
	
	

	282
	Mandatory
	The solution shall be available via the Internet and on the NYSED intranet.
	
	
	
	

	283
	Mandatory
	The solution shall utilize a modern Relational Database Management System (RDBMS) with Structured Query Language (SQL) capabilities.  NYSED prefers Oracle DB 12 (or 11) running on AIX, but MS SQL 2008 or MYSQL will be considered.
	
	
	
	

	284
	Mandatory
	The solution shall operate using Transmission Control Protocol/Internet Protocol (TCP/IP).
	
	
	
	

	286
	Mandatory
	The solution shall have a web-based interface to the Presentation layer.
	
	
	
	

	288
	Mandatory
	The solution shall be capable of operating behind a reverse proxy for external web access. 
	
	
	
	

	289
	Mandatory
	The solution (including any third-party tools) shall provide a Presentation layer that does not have direct access to the Database layer.
	
	
	
	

	290
	Mandatory
	The solution shall authenticate any system request made to the Business Logic layer.
	
	
	
	

	292
	Mandatory
	The solution shall be compatible with NYSED IT standards and procedures for database backup/restore. 
	
	
	
	

	298
	NA
	[bookmark: _Toc455065298]1.5 System Administration
	
	
	
	

	299
	Mandatory
	The solution shall provide the ability for system administrator(s) to add, change, and de-activate  users to the system.
	
	
	
	

	301
	Mandatory
	The solution shall provide the ability for system administrator(s) to perform system administration functions, including: 1) define and maintain security roles; 2) define and maintain user profiles; and 3) define and maintain system access levels.
	
	
	
	

	307
	NA
	[bookmark: _Toc455065299]1.6 Security
	
	
	
	

	310
	Mandatory
	The solution shall require the use of password-based authentication to restrict logical and physical access to authorized users.
	
	
	
	

	313
	Mandatory
	The solution shall provide the ability to assign access rights by role.
	
	
	
	

	314
	Mandatory
	The solution shall present data and screens (pages) appropriate to each user based on the user’s security role and group.
	
	
	
	

	315
	Mandatory
	The solution shall maintain an audit trail and provide the ability to generate an audit report of all  changes to the database, including date and timestamp of change and who made the change.
	
	
	
	

	318
	Mandatory
	The solution shall be implemented with a security infrastructure for protection of programs and data from intentional unauthorized access attempts as well as security breaches due to accidental causes.
	
	
	
	

	320
	Mandatory
	The solution shall provide the ability to encrypt confidential and sensitive data. Data should be encrypted “at rest” and “in transit.”  
	
	
	
	

	379
	Mandatory
	The solution shall comply with NY State security policy and standards  (http://www.its.ny.gov/tables/technologypolicyindex.htm/security) and NYSED security standards (see Exhibit 3).
	
	
	
	

	326
	NA
	[bookmark: _Toc455065300]1.7 Accessibility
	
	
	
	

	327
	Mandatory
	The solution shall meet applicable State and Federal disability accessibility laws and standards, specifically NYS-P08-005 and Section 508 of the Rehabilitation Act as referenced in Government Code 11135. https://www.its.ny.gov/sites/default/files/documents/nys_p08-005_memo_09102010.pdf
	
	
	
	

	335
	NA
	[bookmark: _Toc455065301]1.8 Interfaces and Imports/Exports
	
	
	
	

	338
	Mandatory
	The solution shall allow system administrator(s) to perform mass updates to user profiles based on defined business rules. 
	
	
	
	

	340
	Mandatory
	The solution shall provide online secure access via web-enabled technologies by authorized external stakeholders.
	
	
	
	



2. [bookmark: _Toc455065302]Functional Requirements – Non-mandatory
	#
	Priority
	Requirement 
	Bidder's Response 

	
	
	
	Response Code 
(M / MC / C / NS)
	Proposal Section/Para
	Proposal Page #
	Comments

	115
	NA
	[bookmark: _Toc455065303]2.1 General requirements for this system:
	
	
	
	

	117
	Med
	provides a standard web browser interface (IE, Firefox, Chrome, Safari versions) for all end user functions.
	
	
	
	

	119
	Med
	uses lookup tables, pull-down menus and drop-down lists.   
	
	
	
	

	120
	Med
	provides the ability to enter and save comment notes.
	
	
	
	

	121
	Med
	allows multiple users to view a record concurrently.
	
	
	
	

	122
	High
	provides concurrency control and prevent multiple users from modifying the same data at the same time.
	
	
	
	

	123
	Med
	provides an audit trail of who made what changes, and when the changes were made.
	
	
	
	

	124
	NA
	System Help
	
	
	
	

	125
	Med
	provides online user help documentation that is indexed and searchable. 
	
	
	
	

	126
	Med
	provides field-level, context sensitive help for all screens. Field-level help means information about entering data into the specific field (i.e., range of values, data types, coded values). Context sensitive help means information about how the field relates to other data elements on the screen (e.g., parametric checks, business rules and validations).
	
	
	
	

	127
	Med
	enables authorized users to add, modify and remove NYSED specific online help tool tips.
	
	
	
	

	128
	Med
	provides the ability to maintain and display frequently asked questions and answers (FAQs).
	
	
	
	

	129
	NA
	Data Entry/Validation
	
	
	
	

	130
	Med
	auto-populates (pre-fill) data fields based on known specified data.
	
	
	
	

	131
	Med
	suggests commonly used phrases to auto-complete fields and provide the ability to turn off/on the auto-complete feature.
	
	
	
	

	132
	Med
	provides data validation (including USDA edit checks) and business rules for data entry fields and enforce these rules prior to being stored to the database. 
	
	
	
	

	133
	Med
	provides the ability for authorized NYSED staff to create and edit field-, screen-, form- and transaction-level validations and business rules.
	
	
	
	

	134
	Med
	applies field-, screen-, form- and transaction-level validations and business rules upon data entry and provides immediate feedback to aid the user.
	
	
	
	

	135
	Med
	provides spell checking/grammar checking in real time (while entering data).   
	
	
	
	

	136
	Med
	The system’s error messages are explanatory and do not require the user to look up error codes or numbers.
	
	
	
	

	137
	Med
	leaves data that is correct on the screen and only require the user to correct data fields in error. (The solution should not automatically blank out all fields when an error is flagged.)
	
	
	
	

	138
	Med
	enables entering date information by selecting a date from a calendar.
	
	
	
	

	139
	NA
	Search
	
	
	
	

	140
	Med
	provides the ability to search records by keyword, wild card, partial, date or date range, and combinations of data fields. Vendors should describe their search capabilities in their response.
Wildcard/partial example – entering Smi , Smi* in a search field would return Smith
	
	
	
	

	141
	Med
	allows search results to be sorted and filtered.
	
	
	
	

	142
	Med
	provides a multi-level search capability to allow users to search for records by various criteria, including dates, keyword, index information, wild cards, document type, document format, and Boolean criteria.
	
	
	
	

	143
	NA
	[bookmark: _Toc455065304]2.2 Document Management requirements for this system:
	
	
	
	

	145
	Med
	provides the ability to manage files in various standard formats such as HTML, MS Office, ASCII, Rich Text Format (RTF), JPG, GIF and PDF. 
	
	
	
	

	147
	Med
	provides support document manipulation functions such as zoom, scroll, rotate, annotate, highlighting, redaction, and copy/paste. 
	
	
	
	

	148
	Med
	allows users to sort documents using multiple sorting criteria.
	
	
	
	

	149
	Med
	allows users to view multiple documents simultaneously.
	
	
	
	

	150
	Med
	allows only authorized users to see that a sensitive or confidential document is present and/or to access the document.
	
	
	
	

	151
	Med
	provides an indication to the user that a document is checked out or locked.
	
	
	
	

	152
	Med
	automatically tracks versions of documents, including an audit trail of who made what changes, and when the changes were made. 
	
	
	
	

	153
	Med
	makes only the most current version of a document easily available, but retains old finalized versions where they can be accessed if needed. (The idea is to minimize the chance of users accidentally selecting versions of documents that are not the most current.)
	
	
	
	

	154
	Med
	provides security features so that only authorized users have the ability to delete or add pages to a document.
	
	
	
	

	155
	Med
	allows for printing of a selection or range of pages in reports and documents.
	
	
	
	

	156
	Med
	supports redaction of data in reports and outgoing documents in accordance with FERPA, HIPAA, and NYS Education §2d law requirements. 
	
	
	
	

	157
	NA
	Archiving
	
	
	
	

	158
	Med
	allows authorized users to retrieve historical data from inactive/archive storage. 
	
	
	
	

	159
	Med
	archive system provides compression and data deduplication to minimize storage requirements.
	
	
	
	

	160
	Med
	maintains a summary of the archived case in the main system.
	
	
	
	

	161
	Med
	returns items retrieved from the archive to their original state and status, including security markings and access controls.
	
	
	
	

	162
	Med
	When an archived record is retrieved and made active, the solution has user definable rules that specify when the record is to be sent back to archive, which may be different from the original archive criteria/retention rule.
	
	
	
	

	163
	Med
	allows users to include or exclude archived items when searching for documents, and when generating reports.
	
	
	
	

	164
	NA
	[bookmark: _Toc455065305]2.3 Workflow requirements for this system:
	
	
	
	

	165
	Med
	provides workflow processing features allowing work to automatically be routed to appropriate users. This should be based on pre-defined business rules and user groups which will be finalized during the requirements phase after contract award. 
	
	
	
	

	166
	Med
	enables the maintenance of  workflows based on business rules through user friendly configuration settings e.g. create, modify, delete, enable and disable workflows, without the need for programming assistance (writing code).
	
	
	
	

	167
	Med
	presents the workflow “in-box” to users to allow them to return to it at any time.
	
	
	
	

	168
	Med
	allows users to perform a multi-level sort of their “in-box” by different parameters such as the date the task was assigned, due date of the task, who assigned the task, aging, and priority. Three (3) levels of sorting criteria should be supported. 
	
	
	
	

	169
	Med
	allows users to designate priority levels to tasks in their workflow “in-box” and tasks that they assign to other users.
	
	
	
	

	170
	Med
	allows users to forward an item from their “in-box” to their supervisor or other staff members (including multiple recipients) for review, questions, or further action. 
	
	
	
	

	171
	Med
	allows users to forward an item from their “in-box” to other units to assist with resolution based on defined business rules that will be finalized during the requirements phase after contract award. 
	
	
	
	

	172
	Med
	provides a feature for system-generated notifications in the users’ in-box that notify users of certain events or deadlines that are approaching or due. 
	
	
	
	

	173
	Med
	provides a “pending” workflow or queue for items that are not ready to be assigned or for items where not all information has been received yet.
	
	
	
	

	174
	Med
	allows multiple branches of a workflow process to execute sequentially or simultaneously, such as for multiple approval queues.
	
	
	
	

	175
	Med
	verifies required information and processing steps are complete before proceeding to the next workflow step.  
	
	
	
	

	176
	Med
	provides an indication of required data elements needed in order to move case to the next status
	
	
	
	

	177
	Med
	The workflow function allows for both manual assignment and automatic assignment of work items.
	
	
	
	

	178
	Med
	supports automatic, manual, and exception routing capabilities based on business rules and user groups that will be finalized during the requirements phase after contract award.
	
	
	
	

	179
	Med
	allows workflows to execute between and within school districts and/or NYSED.
	
	
	
	

	180
	Med
	pre-populates known information appropriate to the processing step and presents the information to the user to facilitate execution of the next step in the process.
	
	
	
	

	181
	Med
	The system’s routing of workflow tasks, including ad hoc changes in routing, results in a history log entry. 
	
	
	
	

	182
	Med
	allows authorized users to override the standard workflow to accommodate special requests or problems.
	
	
	
	

	183
	Med
	logs any workflow overrides in the history and require an explanation of the rationale for the override.
	
	
	
	

	184
	Med
	allows users to reroute unacceptable documents back to the originator. 
	
	
	
	

	185
	Med
	permits system administrators, managers and supervisors the ability to re-route and re-assign their staff’s work to respond to changes in staffing levels, high priority assignments, and changes in business needs.
	
	
	
	

	186
	Med
	permits managers to view summary information about the tasks that have been assigned to their staff, including which tasks have been assigned to whom and how many tasks a staff person has. 
	
	
	
	

	187
	Med
	provides supervisors with notifications if the work items assigned to their staff are not completed within a designated amount of time or by the due date. 
	
	
	
	

	188
	Med
	tracks reportable statistics on workflow processing and work items to allow for management review and refinement of workflows and staffing levels. For example, managers should be able to see the status of scheduled reviews (scheduled, in-progress, completed) 
	
	
	
	

	189
	Med
	provides the ability to display a hierarchy of approval rights for users.
	
	
	
	

	190
	NA
	Alerts and Notifications
	
	
	
	

	191
	Med
	allows users to sort and categorize notifications by date, type, priority, and aging.
	
	
	
	

	192
	Med
	provides the ability to set an alert to send a reminder notification to a user by calendar date/elapsed time.
	
	
	
	

	193
	Med
	allows users to create ad-hoc one time and recurring notifications.
	
	
	
	

	194
	NA
	[bookmark: _Toc455065306]2.4 Reporting Requirements for this system:
	
	
	
	

	195
	NA
	General Reporting
	
	
	
	

	196
	Med
	provides tools for the creation of standard reports, customizable standard reports and ad hoc reports.
	
	
	
	

	197
	Med
	lists standard queries and reports on a menu with the ability to be grouped.
	
	
	
	

	198
	Med
	provides a query/reporting environment that prompts the user for input, such as pick lists, parameters, cascading prompts, free-form data entry, and dynamic filters.
	
	
	
	

	199
	Med
	provides the ability for users to select single, multiple, or all data elements from a list when specifying query/report criteria.
	
	
	
	

	200
	Med
	provides the ability for users to sort and aggregate the selected data by one or more functional levels (e.g., statewide, district, and user).
	
	
	
	

	201
	Med
	provides the ability for users to specify the applicable date range for example whether a query or report is to run within Federal Fiscal Year or State Fiscal Year or other date range.
	
	
	
	

	202
	Med
	allows users the ability to drill down on reports to view the detailed information underlying aggregate numbers. 
	
	
	
	

	203
	Med
	allows users to generate standard reports on a periodic or ad hoc basis.
	
	
	
	

	204
	Med
	provides the ability to automatically generate and appropriately route standard reports (e.g., end of day reports, monthly performance reports).  
	
	
	
	

	205
	Med
	permits authorized users to modify and override the automatic report generation schedule.
	
	
	
	

	206
	Med
	enables users to cancel a query/report before it completes. 
	
	
	
	

	207
	Med
	When a query/report fails, the solution provides self-describing error messages that indicate the reason for failure. 
	
	
	
	

	208
	Med
	provides the ability to export report results in a standard format, including the following:  comma-delimited,  RTF (rich text format),  CSV and  HTML (Hypertext Markup Language).
	
	
	
	

	209
	Med
	generates reports in PDF (Adobe Portable Document Format).
	
	
	
	

	210
	Med
	provides the ability to print query and report results to any user-defined printer including all pages or selected pages.
	
	
	
	

	211
	Med
	identifies run date and applicable report period on all reports.
	
	
	
	

	212
	Med
	produces standard reports to allow management to monitor compliance with statutory deadlines. 
	
	
	
	

	213
	Med
	generates findings, reports, forms, letters, memos, using existing data to populate standardized templates.
	
	
	
	

	214
	Med
	provides at-a-glance views of data with the ability to drill down.
	
	
	
	

	215
	NA
	Standard Reports
	
	
	
	

	216
	Med
	generates reports in compliance with appropriate Federal guidelines (such as rounding rules).
	
	
	
	

	217
	Med
	generates LEA and site information reports, including status reports by program, LEA  and reporting period.
	
	
	
	

	218
	Med
	generates compliance monitoring reports by Recipient Agency, school type, county, and legislative and congressional districts.
	
	
	
	

	389
	Med
	provides the ability to generate Administrative Review reports by:
· AR Cycle
· County
· Team
· Team Contact
	
	
	
	

	390
	Med
	provides the ability to generate progress reports that identify:
·  ARs that have been completed
·  ARs that have been scheduled
·  ARs that are in progress
· ARs with 10% or more eligibility errors 
	
	
	
	

	391
	Med
	provides the ability to generate corrective action reports that identify:
· Corrective action deadlines (this would be helpful for reviewers and keeping track of deadlines)
· LEAs with corrective action that is past due
· ARs with more than $600 of fiscal action assessed 
	
	
	
	

	392
	Med
	provides the ability to report on ARs that have not submitted the Off-Site Assessment Tool (to be placed on hold on CNMS)
	
	
	
	

	393
	Med
	provides the ability to generate Recipient Agency reports by:
· eligibility percentage 
· ADP percentage 
	
	
	
	

	394
	Med
	generates the annual Coordinated Review Effort Data Report (FNS-640 Report or its equivalent), of the Administrative Reviews conducted by NYSED within a user-defined timeframe. 
	
	
	
	

	219
	NA
	Notices and Correspondence
	
	
	
	

	220
	Med
	integrates with Microsoft Office 2007 or current version for word processing capabilities.
	
	
	
	

	221
	Med
	provides the ability for an authorized non-programmer user to customize standard correspondence and notifications.
	
	
	
	

	222
	Med
	pre-populates correspondence with appropriate information (such as the date, addressee(s), mailing address) based on the defined document type and template. 
	
	
	
	

	223
	Med
	allows users to override the pre-populated information in the correspondence.
	
	
	
	

	224
	Med
	provides the ability to link the correspondence to the associated review record.
	
	
	
	

	225
	Med
	supports sending correspondence via multiple transmission methods (e.g., provides a courtesy copy or email, but also generates the official hardcopy for transmission via U.S. Mail). 
	
	
	
	

	226
	Med
	tracks the status of corrective action letters and correspondence with LEAs in accordance with NYSED’s procedures (i.e. 30 Corrective Action Letter, 5 day email, 10 Day Corrective Action Letter, 5 day email, Termination Letter).
	
	
	
	

	227
	NA
	[bookmark: _Toc455065307]2.5 Administrative Review Requirements for this system:
	
	
	
	

	228
	Med
	enables tracking the progress of Administrative Reviews including but not limited to tracking when a review is required, when it is scheduled, and when it is complete.
	
	
	
	

	229
	Med
	enables assigning, reassigning and scheduling of Administrative Reviews.
	
	
	
	

	230
	Med
	enables assigning and adjusting staff workload and case by month, week, day, duration, and NYSED staff.
	
	
	
	

	231
	Med
	enables viewing of workload assignments by county, team, reviewer, and completion status.
	
	
	
	

	232
	Med
	allows NYSED users to select the type of review or visit, including new program and follow-up visits.
	
	
	
	

	233
	Very High
	includes all USDA forms, tools, and worksheets pertinent to the Administrative Review, including but not limited to:
• Community Eligibility Provision ISP Form (SFA-2A)
• Dietary Specifications Assessment Tool
• Eligibility Certification and Benefit Issuance Error Worksheet (SFA-1)
• Fiscal Action Workbook
• Meal Compliance Risk Assessment Tool
• Non-reimbursable Meal Allocation Form
• Nutrient Analysis and Validation Checklist
• Nutrient Analysis Protocols
• Off-site Assessment Tool
• On-site Assessment Tool
• Other Eligibility Certification and Benefit Issuance Errors Worksheet (SFA-2)
• Resource Management Comprehensive Review Form
• Resource Management Risk Indicator Tool
• School Data and Meal Pattern Error Form (S-1)
• Seamless Summer Option Eligibility Certification Form (SSO S-2)
• Seamless Summer Option School Data and Meal Pattern Error Form (SSO S-1)
• Site Selection Worksheet
• Six Cent Certification Worksheets
• Special Provisions Non-Base Year and CEP Claiming Percentage/Funding Level Summary Form (SFA-1A)
• Statistical Sample Generator 
• Supplemental Afterschool Snack Program Administrative Review Form
• Supplemental Seamless Summer Option Administrative Review Form
• Supplemental LEAs Contracting with Food Service Management Companies Review Form
• Supplemental Special Milk Program Administrative Review Form
	
	
	
	

	235
	Very High
	utilizes the Federal criteria as defined by USDA to identify sites and programs to review.  (Schools identified via Federal criteria are those with a free average daily participation (ADP) of 100 or more and a free participation factor of 100 percent or more, with the exception of Residential Child Care Institutions (RCCI) without day students.)
	
	
	
	

	400
	Med
	selects additional schools to meet the minimum number of schools to review is based on the following Federal criteria:
• Elementary schools with a free ADP of 100 or more and a free participation factor of 97 percent or more
•  Combination schools with a free ADP of 100 or more and a free participation factor of 87 percent or more
• Secondary schools with a free ADP of 100 or more and a free participation factor of 77 percent or more.
	
	
	
	

	236
	Very High
	utilizes the State criteria as defined by USDA to identify sites and programs to review. (State criteria: When the number of schools selected using the Federal criteria described above does not meet the required number of schools to review, NYSED will select additional schools using SA criteria. SA criteria may include, in no prescribed order:
• Low participation schools
• High participation schools
• Schools that have less than 100 free ADP but greater than 100 percent free participation
• Recommendations from a food service director
• Findings from the on-site visits or the claims review process
• Any school in which the daily meal counts appear questionable
• Identical or very similar claiming patterns (e.g., identical breakfast/lunch meal counts for each day of the week)
• Large changes in the free meal counts (e.g., a significant increase/decrease in the amount of free meals reported without reason)
• Schools with a new manager
• Manager or school never reviewed by SA
• New or unusual accountability system
• Proportional mix of the different counting systems employed by the LEA
• Schools with a significant number of Office of Inspector General Hotline and/or parent complaints)
	
	
	
	

	237
	High
	identifies the sites and programs that may be reviewed based upon Federal and State criteria and enables the user to select which of the identified sites and programs will be reviewed.
	
	
	
	

	238
	Med
	identifies the last review date to assist with the selection of sites to review.
	
	
	
	

	239
	Med
	assists in identifying where more comprehensive reviews are needed including but not limited to Nutrient Analysis and Comprehensive Resource Management Review.
	
	
	
	

	240
	Med
	possesses interactive elements that help the user comprehend and complete the review forms.  (For example,  use of intelligent forms or use of enable/disable logic on forms and form fields depending on response to previous entries) 
	
	
	
	

	272
	Med
	enables meeting the USDA requirements for Procurement Review, scheduled for release in July 2016.
	
	
	
	

	241
	NA
	Off-site Administrative Review
	
	
	
	

	242
	Med
	enables SED to configure whether or not the LEA can see which sites are scheduled for Administrative Review.
	
	
	
	

	243
	Med
	enables SED to configure when the LEA will be able to see which sites are scheduled for Administrative Review.
	
	
	
	

	244
	Med
	presents questions and question numbers in the same manner as the USDA Forms.
	
	
	
	

	245
	Med
	notifies LEA users of questions that have been skipped or left blank.
	
	
	
	

	246
	High
	accepts Benefit Issuance Documents, or the LEA-wide roster of students certified eligible for free and reduced-price school meals, and has the capability to determine which students are selected for review using the USDA Statistical Sample Generator.
	
	
	
	

	247
	NA
	On-site Administrative Review 
	
	
	
	

	248
	Very High
	allows on-site review forms to be filled out from a laptop or tablet in the absence of network connectivity, and synchronizes review data once network connectivity is available. 
	
	
	
	

	249
	Med
	provides a visual indication of bad answers.
	
	
	
	

	250
	Med
	automatically calculates the percentage of student eligibility errors from the SFA-1 form and has the ability to generate a report that indicates those LEAs with an error percentage of 10% or greater,  requiring an Independent Review of Applications.
	
	
	
	

	251
	High
	enables communication with the Child Nutrition Management System (CNMS) and prepopulates the On-site Assessment Tool with data including, but not limited to:
• LEA name, RA name, RA address, and type of school
• Grades served by the RA
• Serving times
• Review period, number of days of service, and Average Daily Participation percentage (ADP%)
• Whether the RA participates in a special provision
• The Community Eligibility Provision (CEP) Identified Student Percentage (ISP)
• Programs in which the RA participates
• Whether the RA has a Food Service Management Company (FSMC) or receives vended meals
• Whether the RA has been approved for a waiver (i.e. religious, whole grain-rich, etc.)
	
	
	
	

	252
	NA
	Findings
	
	
	
	

	253
	Med
	provides the ability to enter and track all review findings, including findings that indicate a repeated violation from the previous review cycle. 
	
	
	
	

	254
	Med
	provides the ability to modify findings.
	
	
	
	

	255
	Very High
	utilizes the USDA Fiscal Action Workbook to determine the amount of fiscal action assessed according to responses indicated on the SFA-1 (Eligibility Certification and Benefit Issuance Error Worksheet), SFA-2 (Other Eligibility Certification and Benefit Issuance Worksheet), and S-1 (School Data and Meal Pattern Error Form).
	
	
	
	

	256
	Med
	indicates that fiscal action is disregarded when the amount calculated does not exceed $600.
	
	
	
	

	257
	Med
	enables an organization to acknowledge receipt of findings electronically.
	
	
	
	

	258
	Med
	provides an alert/notification if review findings indicate a given LEA may be seriously deficient.
	
	
	
	

	259
	Med
	provides the ability to record the decision to establish  a LEA as seriously deficient.
	
	
	
	

	260
	Med
	tracks the number of LEAs identified as seriously deficient.
	
	
	
	

	261
	Med
	has the ability to populate corrective action letters with regulations text based upon the reviewer’s selection of the violated regulation. 
	
	
	
	

	262
	Med
	enables NYSED users to populate corrective action letters with standard corrective action language, which may be added and/or modified by a NYSED user with a manager or supervisor role, based upon the reviewer’s selection of the finding(s).
	
	
	
	

	263
	Med
	allows NYSED reviewers the ability to edit/tailor corrective action language for specific findings.
	
	
	
	

	264
	NA
	Corrective Actions
	
	
	
	

	265
	Med
	indicates whether or not a LEA is required to submit a Corrective Action Plan in response to findings.
	
	
	
	

	266
	Med
	enables the submission of a Corrective Action Plan or revised Corrective Action Plan.
	
	
	
	

	267
	Med
	notifies a LEA if supplemental (supporting) documentation is required upon submission of a Corrective Action Plan.
	
	
	
	

	268
	Med
	When a Corrective Action Plan is submitted, the solution has the ability to: 
• record the date and time of receipt 
• notify the appropriate user of receipt
	
	
	
	

	269
	Med
	provides the ability to accept or deny a Corrective Action Plan
	
	
	
	

	270
	Med
	enables returning a Corrective Action Plan to the submitter of the plan.
	
	
	
	

	271
	Med
	enables scheduling of follow-up reviews.
	
	
	
	

	344
	NA
	[bookmark: _Toc455065308]2.6 Supplemental Modules requirements for this system:
	
	
	
	

	345
	NA
	Production Record
	
	
	
	

	346
	Med
	populates menu records into production records.
	
	
	
	

	347
	Med
	automatically calculates production quantities.  
	
	
	
	

	348
	Med
	prepopulates numbers for future production records based upon previous production records. 
	
	
	
	

	349
	Med
	provides standard and ad-hoc reporting features.
	
	
	
	

	381
	Med
	provides the ability to import production record data from LEAs.   
	
	
	
	

	350
	NA
	Menu Planning & Nutrient Analysis
	
	
	
	

	351
	Med
	displays errors in all nutrient requirements (daily/weekly minimums, vegetable subgroups, whole grain-rich requirements, juice requirements, sodium, calories, etc.).
	
	
	
	

	352
	Med
	includes a Recipe Calculator that calculates nutrition information (amount of meat/meat alternate, grain, vegetable, fruit, etc.) from recipes by age/grade groups.
	
	
	
	

	353
	Med
	enables LEAs and FSMC users to add recipes.
	
	
	
	

	354
	Med
	includes allergen information on menus.
	
	
	
	

	355
	Med
	provides standard and ad-hoc reporting features.
	
	
	
	

	382
	Med
	provides the ability to import menu planning and nutrient analysis data from LEAs.
	
	
	
	

	356
	NA
	Verification
	
	
	
	

	357
	Med
	prepopulates applicable LEA information into the Verification Summary Report.
	
	
	
	

	358
	Med
	provides either a sample pool edit check or a method to calculate sample pool for LEA.
	
	
	
	

	359
	Med
	ensures that LEAs are only able to choose a  verification sampling method that is appropriate for them. 
	
	
	
	

	360
	Med
	provides editable prototype letters.
	
	
	
	

	361
	Med
	enables the conduction of automated confirmation reviews 
	
	
	
	

	362
	Med
	provides standard and ad-hoc reporting features.
	
	
	
	

	363
	NA
	Eligibility
	
	
	
	

	364
	Med
	provides editable prototype letters.
	
	
	
	

	365
	Med
	provides the ability to sort (i.e. sort list or Benefit Issuance Document).
	
	
	
	

	366
	Med
	provides the ability to create a Benefit Issuance Document.
	
	
	
	

	367
	Med
	provides standard and ad-hoc reporting features.
	
	
	
	

	380
	Med
	provides the ability to import eligibility data from LEAs.    
	
	
	
	

	368
	NA
	Applications
	
	
	
	

	369
	Med
	provides a Household income calculator.
	
	
	
	

	370
	Med
	provides an electronic approval system.
	
	
	
	

	371
	Med
	enables automated 2nd review of applications.
	
	
	
	

	372
	Med
	provides standard and ad-hoc reporting features.
	
	
	
	

	383
	Med
	provides the ability to manually enter application data.
	
	
	
	

	373
	NA
	Professional Standards
	
	
	
	

	374
	Med
	tracks professional development hours.
	
	
	
	

	375
	Med
	enables employees to track documents and trainings needed  by employee “Folders” and enable users to select the type of staff (director, etc.)
	
	
	
	

	376
	Med
	tracks topic, method of training, and source.
	
	
	
	

	377
	Med
	provides standard and ad-hoc reporting features.
	
	
	
	



3. [bookmark: _Toc455065309]Non-Functional Requirements – Non-mandatory
	#
	Priority
	Requirement 
	Bidder's Response 

	
	
	
	Response Code 
(M / MC / C / NS)
	Proposal Section/Para
	Proposal Page #
	Comments

	274
	NA
	[bookmark: _Toc455065310]3.1 System Architecture requirements:
	
	
	
	

	285
	Med
	provides the capability of installing separate pre-production and production tiers.
	
	
	
	

	287
	Med
	is segmented into an n-tier model separating, at a minimum, the Presentation, Business Logic, and Database layers.
	
	
	
	

	291
	Med
	co-exists in an environment that includes multiple applications and remains compatible with Microsoft Office and third party applications, such as anti-virus and Adobe products.
	
	
	
	

	293
	Med
	supports point-in-time recovery.  
	
	
	
	

	294
	Med
	provides concurrent user access to all modules/functions within the system, subject to user permissions.
	
	
	
	

	295
	Med
	supports the current version of Chrome and Internet Explorer 11.0 for any browser-based interface.
	
	
	
	

	296
	Med
	supports current versions of Mozilla Firefox (Windows or Mac OS X), Opera (Windows, Linux), and Apple’s Safari (Mac OS X) for any browser-based interface.
	
	
	
	

	297
	Med
	supports real time access to data for users on the NYSED’s LAN/WAN and across the internet.
	
	
	
	

	298
	NA
	[bookmark: _Toc455065311]3.2 System Administration requirements:
	
	
	
	

	302
	Med
	provides the capability of utilizing a LDAP compliant directory structure as an authentication source. 
	
	
	
	

	303
	Med
	allows authorized users to perform browser-based administration functions. 
	
	
	
	

	304
	Med
	enables an LEA Administrator to authorize access privileges for users within its LEA. 
	
	
	
	

	305
	Med
	provides system event/error logs and administrative changes/audit log to record executed functions, system errors and warnings to facilitate diagnosis and reconciliation of system errors. This capability should be able to be activated or deactivated during runtime.
	
	
	
	

	306
	Med
	allows authorized users to archive system event/error logs and audit logs in order to manage space and performance considerations. 
	
	
	
	

	307
	NA
	[bookmark: _Toc455065312]3.3 Security requirements for this system:
	
	
	
	

	308
	Med
	provides access and authorization for system functions, configuration, data, and entry screens based on the user’s business roles, responsibilities, and authority (as determined by NYSED) including but not limited to the following:
System Role Examples:
• System Administrator - Administration of the complete system
• Administrator - Administration of parts of the solution specific to an LEA 
• Manager – Track Review progress, assign/re-assign and schedule Reviews at an office-wide or statewide level 
• User – e.g. a CNP staff member should have access to all forms and data required to manage administrative reviews of the CNP.
Data/Document Access & Authorization Examples:
• Read
• Insert
• Update
• Delete
User Category Examples:
• NYSED Employees - Users should have full or partial system access based on assigned roles.
• Local Education Agencies (LEA) – Access to off-site review forms, findings and corrective actions, reports for its sites.  Ability to answer questions, respond to findings and to attach/upload related documentation.
	
	
	
	

	309
	Med
	provides the ability to authenticate users based on the NYSED’s LDAP authentication infrastructure.
	
	
	
	

	311
	Med
	supports multifactor authentication for certain users and user groups as defined during the detailed design phase.
	
	
	
	

	312
	Med
	controls security authorization at various levels within the solution and database, including field, record, table, module and functional levels.
	
	
	
	

	316
	Med
	The change audit contains the following information: 1) user ID; 2) table ID; 3) record ID; 4) IP address; 5) date/time stamp; and 6) the “before/after” image. 
	
	
	
	

	317
	Med
	provides a user access and usage log.  The user access and usage log should contain the following information: 1) user ID; 2) date/time stamp of logon; 3) date/time stamp of logoff; and 4) IP address.
	
	
	
	

	319
	Med
	notifies designated users whenever a user account is locked out due to exceeding the number of consecutive invalid logon attempts.  
	
	
	
	

	321
	Med
	provides the ability to hide personally identifiable information (PII) shown on the screen (viewable based on permissions).  
	
	
	
	

	322
	Med
	enforces a time-out and disconnects a user session when the session has been idle for a period exceeding the pre-defined time limit for inactivity.  
	
	
	
	

	324
	Med
	limits each user to a single logon.
	
	
	
	

	325
	Med
	has the ability to request that the browser not store passwords. 
	
	
	
	

	326
	NA
	[bookmark: _Toc455065313]3.4 Accessibility requirements for this system:
	
	
	
	

	328
	Med
	provides a single point of access to all software applications and data based on user access privileges. 
	
	
	
	

	329
	Med
	provides real time access from all NYSED locations.  
	
	
	
	

	330
	Med
	provides real time remote access by LEA and SED staff in the field.
	
	
	
	

	331
	Med
	provides concurrent multi-user access to all system functions.
	
	
	
	

	332
	Very High
	provides offline capability enabling field staff without internet connectivity to capture data remotely and synchronize data when back online.
	
	
	
	

	333
	NA
	[bookmark: _Toc455065314]3.5 User Interface requirements for this system:
	
	
	
	

	334
	Med
	provides word processing features including: 1) spell and grammar check; 2) cut/paste; and 3) copy.
	
	
	
	

	335
	NA
	[bookmark: _Toc455065315]3.6 Interfaces and Imports/Exports requirements for this system:
	
	
	
	

	339
	Med
	allows system administrator(s) to lock out all users to the online system through a system administration utility-type function.
	
	
	
	

	341
	Med
	provides online user manuals and system administration manuals that are indexed and searchable.
	
	
	
	

	342
	Med
	provides an interface for authorized NYSED staff to export the entire database on demand.
	
	
	
	

	343
	Med
	supports the ability to capture daily, weekly, monthly, and annual snapshots of the entire database.
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